
STUDENT ENROLLMENT 
SERVICES



STUDENT ENROLLMENT SERVICES

Financial Aid
• Status of Awards
• Submit Documentation
• Status of disbursements

Billing/Payment
• Payment Plan Options
• Balance Inquiries
• Render Payments
• Status of refunds

Records
• Transcripts
• Verifications
• Form completion

Serving students and families with 3 primary functions: 



University Records

Official Transcripts
•$10.00 fee
•Paper-Processed next Business day
•Electronic transcripts- Same day 

Enrollment Verifications
•Free
•Also available through WP Connect, linking to the National 

Student Clearinghouse



What Costs Are You Responsible For?
Difference between 

Direct Cost and 
Indirect Cost?

•Tuition and fees
•Room and meal plan
•Health insurance

Direct Cost

•Books and Supplies
•Transportation
•Miscellaneous

Indirect Cost



When Are These Costs Due?

When are Direct 
Costs due?

•Register in March 2025
•Bills sent July 2025
•Payment Due Early August 2025

Fall 2025 Semester

•Register mid-October 2025
•Bills sent November 2025
•Payment Due early January 2026

Spring 2026 Semester



Fall 2024 and Spring 2025
Tuition and Fees –Main Campus
Flat rate between 12-19 credits

Full Time UG 
In State

$7,852.00 per 
semester

Full Time UG 
Out of State*

$12,672.00 per 
semester*

*Out of State Waiver scholarship 
reduces cost to In-State Rates

Out-of-State Waiver Scholarship: Must meet minimum criteria to qualify
The rate for registration in excess of 19 credits is estimated at $503.90 per credit 
for NJ in state rates.



Fall 2024 & Spring 2025 Average 
Room/Meal Rates Per semester 

Double Room (varied according to hall)
•$4,320.00- $4,450.00

Apt/Suite: $4,970.00
9 Month $5,300.00

Skyline 
•$4,710.00

Meal Plan Avg. (15 meals + 
$400.00 cash)
•$2,705.00

Single rooms available at an 
additional cost

Commuter Student Meal 
Plans are also available

9 Month Housing available 
at an additional cost



Student Health Insurance
Full Time students will automatically be enrolled (and billed) 

for Student Health Insurance, Spring $1,571.00.
•Covers student from Jan 1, 2025- July 31, 2025

•If student has health insurance coverage, a waiver application must be 
completed before the deadline:

•Spring 2025: February 22, 2025

Health Insurance information, waiver application and deadlines will 
be available on the Student Accounts website:  

     www.wpunj.edu/studentaccounts

Not the same portal as Counseling Health and Wellness 

http://www.wpunj.edu/studentaccounts


Billing and Payment Portal on 
WPConnect

Viewing your bill
•Charges
•Payments
•Amount Due
•Payment Due Date
•Health Insurance- waive

•www.wpunj.edu/studentaccounts



Authorized Users/ FERPA
Students can authorize a parent or third party direct access 
to view their Billing/Payment Portal

Authorized users receive their own access with a unique 
username/password
Provides Access to:

•1098T tax statements
•E-statements and make payments 
•Enroll in TIP plans

Does not provide access to grades or other confidential information

If authorized user calls or emails with questions, FERPA 
authorization is required



Payment Options

Cash:
•In-Person at 

Student 
Enrollment 
Services, Morrison 
Hall

Check/Money 
Order:
• Mail to Lockbox at 

WPUNJ, PO Box 60051, 
Newark, NJ 07101-8084 
address or

• Accepted in person at 
Student Enrollment 
Services, Morrison Hall

Important: 
Student’s ID number 
must be on all check 
payments



Online Payment Options

Payments can be 
made Online
•Via WP Connect Student 

portal
•Billing and Payment link 

E-Checks
Free:
•There are NO additional 

fees charged for 
payments by e-check.

Credit and Debit 
Cards:
•Visa, MasterCard, 

Amex and Discover
•The cardholder will 

be charged a 
convenience fee of 
2.95%



Company Payments & Scholarships
*All checks must include student I.D. number

• Check made payable to student only: Student may cash
• Check made payable to WPU: Bring to SES
• Check made payable to both WPU & Student: Student endorse check and bring to 

SES.

Outside Scholarships:

•The account holder needs to contact their 529 plan provide to 
establish criteria for disbursement

529 College Savings Plan:

•Need initial “Letter of Credit” on company letterhead, from 
department with contact information.

Third Party Payment/  Company Sponsorship:



Tuition Installment Plans (TIP)

• 5 month TIP starts in July
• 4 month TIP starts in AugustFall

• 5 month TIP starts in 
December

• 4 month TIP starts in January
Spring

* No interest fees. Only a $25.00 TIP enrollment fee is charged, 
per semester

We are here for you!

Visit SES if you require 
an Alternative Payment 

Option.



Important Things to Note:
•Primary Method of Communication
•Check at least 3x a weekStudent Email

•Review E-statement online 
•Compare to Financial Aid Offer received
•Call SES if award does not appear!!

E-statement Details

•Pay attention to due date
•We cancel courses for non-paymentPayment Due Dates

•Be mindful of the Semester Calendar 
•https://www.wpunj.edu/registrar/calendars/Refund for Classes

Contact SES:
Morrison Hall 100/104
Monday-Friday 8:30am-4:30pm
 
Phone: 973-720-3945
Monday-Friday 8:30am-6:00pm

Text: 973-250-4479 
Email: studentservices@wpunj.edu



Important Things to Note:

•Exit Deadlines posted on contract and housing portal
•www.wpunj.edu/housing

Refunds for Housing/Meal 
plans

•Occurs about a month after classes start
•Attendance Confirmation required from all professors
•Full time attendance required for most financial aid awards
•Ensure e-refund account is up to date

Refunds after Financial 
Aid Payments

•Be mindful of semester calendars
•Start on time, you may not be able to make up missed assignments
•Attendance impacts financial aid

Class start dates

Contact SES:
Morrison Hall 100/104
Monday-Friday 8:30am-4:30pm
 
Phone: 973-720-3945
Monday-Friday 8:30am-6:00pm

Text: 973-250-4479 
Email: studentservices@wpunj.edu



Student Enrollment Services

Johanna Torres, Director
Joan Baguidy, Associate Director

Morrison Hall 100/104

Phone: (973) 720-3945 
Call Center open Mon-Fri 8:30am- 6pm

Email: studentservices@wpunj.edu 
www.wpunj.edu/centerss

Chat With SES:

http://www.wpunj.edu/centerss


Financial Aid

Stacy-Ann Brown 
Director of Financial Aid



Agenda

• Application Process 
• Types of Financial Aid 
• Tuition-Free Opportunities
• Special Circumstances
• Satisfactory Academic Progress (SAP)
• Q & A



• Complete/Update the 2024-2025 FAFSA Application 
at studentaid.gov  

• Tax data to be reported is for 2022
• William Paterson’s School Code is 002625
• NJ State’s Spring FAFSA Deadline is February 15th



Federal Aid Programs 



Federal Aid Programs 



Federal Aid Programs 



 Student Portal 
https://njfams.hesaa.org 

 State Deadlines for Spring 2025

          

https://njfams.hesaa.org/


NJ State Aid Programs

The state of NJ offers a 
variety of aid programs 
to assist with the cost 

of College for NJ 
residents 



AGI Between 
$0 and $65,000

Pledge4Success will cover 100% of tuition & 
mandatory fees in a student’s 1st & 2nd year (0-
59.5 credits

GSG will cover 100% of tuition & mandatory fees 
in a student’s 3rd & 4th year (60-127 credits)

AGI Between 
$65,001 and $80,000

AGI Between 
$80,001 and $100,000

Pledge4Success will cover a discounted net price of no 
more than $7,500 for tuition & mandatory fees  in a 
student’s 1st & 2nd year (0-59.5 credits)

GSG will cover a discounted net price of no more than 
$7,500 for tuition & mandatory fees  in a student’s 3rd 
and 4th  year (60-127 credits)

Pledge4Success does not cover this tier

GSG will cover a discounted net price of no more 
than $10,000 for tuition & mandatory fees  in a 
student’s 3rd and 4th year (60-127 credits)



Financial Assistance 

• Scholarships – https://www.wpunj.edu/financial-aid/additional-scholarships/
 

• Donor Scholarship application available on March 1st, 2025  
(requires established WPU GPA) 

 

https://www.wpunj.edu/financial-aid/additional-scholarships/


Private Loans
• https://www.wpunj.edu/financial-aid/private-educational-loans/ 

https://www.wpunj.edu/financial-aid/private-educational-loans/


Special Circumstances 



Satisfactory Academic Progress (SAP)

Grade Point Average – 
GPA:

2.0 or better GPA 
required

Completion Rate:

Must complete 
67% of attempted 

credits

Maximum Credits 
Attempted – Maximum 

Time Frame

150% of degree 
credits required for 
degree =maximum 

of 180 credits

To be eligible for federal and state aid funds a student must 
be making satisfactory academic progress.



SAP APPEAL

Evaluation of student 
academic performance 

occurs annually at the end of 
the spring semester.

Students will be notified to 
appeal in June and provided 

a deadline by which to submit 
electronically. 

A committee will review the 
appeal, and a response will 
be provided within fifteen 

(15) business days. Students 
will be notified of the 

committee’s decision in 
writing (personal email 

announcement at their WPU 
Connect account). The 

decision of the SAP Appeals 
Committee is final.

Students not making SAP at 
the end of the spring 

semester are not eligible for 
summer financial aid 

regardless of the SAP Appeal 
outcome. 



Q & A
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